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ABSTRACT 
 
Industrial placement is a very important thing to do besides from its mandatory from 
Universitas Multimedia Nusantara. The industrial placement will be very helpful for 
students in many ways like making connections, gain experience, and get know more about 
the hotel industry. 
Every hotel already conduct hygiene and healthy protocols to operate because of the 
Covid-19, Covid-19 already spreading throughout the world and has become a global 
pandemic. InterContinental Bandung Dago Pakar make a very strict health protocols such 
as double masking, provide hand sanitizer, and using hand glove. 
The writer’s gain experience at the InterContinental Bandung Dago Pakar the 
industrial placement for six months, such as using EDC machine, learn the SoP for F&B 
department, learning how to make beverages in bar section, and the most important thing is 
how to work as a team and how to communicate with the guest. This experience give the 
writer a new perspective of hospitality industry.  
Junior hotel operation program of Universitas Multimedia Nusantara that may want 
to do the industrial placement at InterContinental Bandung Dago Pakar, the writer 
recommend it because of the strict healthy protocols, the orientation which the trainee are 
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ABSTRAKSI 
 
Industrial placement adalah hal yang penting untuk di lakukan di luar dari 
kewajiban kampus Universitas Multimedia Nusantara. Industrial placement akan sangat 
berguna untuk mahasiswa di banyak hal seperti membuat koneksi, menambah pengalaman, 
dan bisa lebih tahu dengan industry hotel.  
Semua hotel telah menerapkan protocol kesehatan yang ketat dikarenakan Covid-
19, Covid-19 telah menyebar ke seluruh dunia dan telah menjadi pandemic global. 
InterContinental Bandung Dago Pakar membuat protocol kesehatan yang ketat seperti 
penggunaan double masking, menyediakan hand sanitizer dan menggunakan sarung tangan. 
Penulis mendapatkan berbagai pengalaman di InterContinental Bandung Dago 
Pakar selama enam bulan, seperti menggunakan mesin EDC, belajar tentang SoP 
departemen F&B, belajar tentang membuat minuman di bagian bar, dan hal yang paling 
penting adalah untuk bekerja sebagai tim dan cara berkomunikasi yang baik dengan tamu. 
Pengalaman ini memberi penulis prespektif baru tentang industri hospitaliti.  
Mahasiswa bawah hotel operation program dari Universitas Multimedia Nusantara 
yang mungkin ingin melakukan industrial placement di InterContinental Bandung Dago 
Pakar, penulis merekomendasikan karena penerapan protokol kesehatan yang ketat, selain 
itu orientasi yang di berikan kepada trainee dan hotel tur sebelum bekerja dapat membantu 
persiapan baik secara fisik dan juga mental.  
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PREFACE 
 
First of all, thanks to God and the writer are very thankful to Mr. Oqke as the 
advisor to guide the writer and have taught the writer properly with respect and helped in 
the process of completing the report and gain more knowledge how to write a good report. 
Endless supports from the writer's family that help and giving some inspiration 
for the report to be made and hopefully can be helpful for the others that read this. This 
report is about the writer’s experienced in doing the internship at InterContinental 
Bandung Dago Pakar, which are aims to be an example for the junior of Universitas 
Multimedia Nusantara Hotel Operations Program. 
In doing internship there are many things required to do it like the CV, skills, and 
knowledge even though internship are about learning directly from the work industry 
everybody are needed to have the knowledge to know the basic of what need to do and 
what not to do. 
InterContinental Bandung Dago Pakar is the hotel where the writer’s doing 
Industrial Placement program. The trainee will be given orientation week before working 
in the hotel. In the first week of orientation it will be the hotel tour for 2-3 days and then 
the department introducing until the end of the orientation. In the department orientation 
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